Name:                                                                   

    

                                                  Gender:  M  or  F

A.     What nonverbal behavior do you think is most important to know about for patient care?


B.     What is the most common customer service problem you encounter?



C.     What one Nonverbal behavior do your customers do that bothers you the most?



D.      What observations or questions do you have about body language in your work?


                   

Smiles are an important indicator of caring concern. The right smile at the right time shows you care. Here are questions that will show what kind of personality you show with your smile. Please email this completed document to patti@pattiwood.net and Patti will give you the results of the survey on Friday! 

 

1. Which of the following best describes the physical aspects of your smile?
a. ___I keep my mouth closed and my lips fairly tight and sometimes my mouth goes down at the corners.                   

b. ___When I smile my whole face moves, my mouth goes up at the corners, my cheeks go and up and my eyes crinkle at the corners. 
c. ___When I do smile it is larger than most peoples. 

d. ___When I smile it my mouth goes up at the corners, but not to far. 

2. Which of the following best describes the way your smile comes and goes on your face?
a. ___It comes on slowly and is steady and stable.

b. ___It comes quickly and stays on my face a while. I almost have to focus to make it go away.
c. ___It comes on slowly and fades out slowly.
d. ___It’s here then it’s gone.
3. Which of the following sets of words best describes how you see your smile?
a. ___Kind and Friendly 

b. ___Confident and Powerful
c. ___Expressive and Spontaneous 

d. ___Reserved and Diplomatic
4. Which of the following scenarios most closely describes how you feel and how you smile when you’re photographed with friends and family?                                           
a. ___I enjoy the connection to others so I would smile, but not typically a big smile. 

b. ___I don’t really like being photographed. Sometimes I do smile, but not every time.

c. ___I either smile largely or don’t smile at all. 

d. ___I’m typically having a good time and don’t mind being photographed so I give an enthusiastic smile.

5. Which of the following best describes your smile?

a. ___Animated and  

b. ___Warm and Polite

c. ___Discrete and Appropriate 

d. ___Direct and Energetic

6. Which of the following best describes how often you smile? Choose only one:

a. ___I smile all the time, people comment my smile. 

b. ___I smile quickly, but I wouldn’t say I smile all the time 

c. ___I’m not a big smiler, but I mean it when I do smile

d.  ___I smile often, I like how it makes others feel

7. If  others view your smile as being like you, ideally they would say your smile is:

a. ___Gentle and Considerate
b. ___Sincere and Diplomatic
c. ___Decisive and Independent
d. ___Fun and Optimistic
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